Managing TSI Link™ gy
Subscriptions d

This guide is aimed at explaining step by step how TSI Link™ users can access, manage or cancel their
subscriptions.

Accessing Subscription Information

1)

2)

3)

Login into TSILink.com. Click on the profile icon in the top right corner.
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Click on View Profile
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In the Profile window, click on Subscriptions to see a list of the subscriptions associated with
your account.

; User Profile

ACCOUNT DETAILS Subscription Details

MOTIFICATIONS
TSI Link

MANAGE ACCOUNT BlueSky (5 gases) Premium
Device Allowance: 69 used (931 remaining)

AirAssure Premium

UNITS
Device Allowance: 77 used (923 remaining)

BlueSky (PM) Premium
SUBSCRIPTION Device Allowance: 60 used (940 remaining)
l '\ Tsl Link Plus Connected
RESET PASSWORD
TSl Link Standard Connected

Report Creator - File Imports
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4)

5)

Scroll down and click on Manage Subscriptions to go to the Subscriptions page.
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UNITS AlrAssure Premium
Device Allowance: 77 used (923 remaining)

Bluesky (PM) Premium

SUBSCRIPTION Device Allowance: 60 used (940 remaining)

Tsl Link Plus Connected
RESET PASSWORD
T8I Link Standard Connected
Report Creator - File Imports
Data Storage

Device Fee - Smart Bridge
Device Allowance: 37 used (169 remaining)

Data Services

Bluesky (5 gases) Data S

es
Device Allowance: 15 use 5 remaining)

AirAssure Data Services
Device Allowance: 27 used (973 remaining)

BlueSky (PM) Data Services
Device Allowance: 25 used (975 remaining)

Upgrade now to access additional features and functionality

UPGRADE

Have an activation code? Enter the code provided below and select Activate.
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On the Manage Subscription Page you will more information on the Subscriptions and have
the ability to Cancel Subscriptions or to Update Billing information.
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All dates are US Central timezone
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) ) Quantity ActivationDate  Renewal Billing ’ )
Tier Type Quantity Used e Dt Date Method Payment Details Actions
> Premium BlueSky Gas 69 1000 09/28/2025 N/A N/A N/A N/A :
a ' ) -
. > Premium AirAssure 77 1000 09/28/2025 N/A N/A N/A N/A % Cancel Subscription
(3) > Premium BlueSky 60 1000 09/28/2025 N/A N/A N/A

N/A @& Update Billing

o > Data Services BlueSky Gas 15 1000 09/28/2025 N/A N/A N/A N/A



Canceling a Subscription

6) Canceling a subscription provide a disclosure notice before confirming you want to actually

Cancel Subscription
Cancel Subscription

You are about to cancel a subscription

A canceled subscription will continue until the end of its current term
(monthly or annual) and then will not renew. All devices attached to
that subscription will be unregistered once it ends.

If you wish to proceed select the Cancel Subscription button below.
Select Close if you do not wish to proceed

CLOSE CANCEL SUBSCRIPTION

Updating Billing Methods

7) Updating billing to enter a new PO number or a Credit Card

& Update Billing

Set the billing method for the subscription and click 'Update Billing' to
confirm. Payment will be processed on the renewal date.

QO BilltoCcard (@ Bill to Purchase Order

Enter Purchase Order

X
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